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contactless open-loop payments, it's creating new commerce possibilities that not only benefit ridership
and relieve urban congestion, but also promise greater financial inclusion.

A study from the Visa Economic Empowerment Institute (VEEI) titled "Reimagining Ridership: Open-loop
Payments and the Future of Urban Mobility,” based on surveys of 75 transit agencies and 3,000 transit
riders, reveals that the ability to use tap-and-ride open-loop systems increased ridership by one-thirg,
giving relief to beset triynsit system largely unused in 2020 and 2021, which in the U.S. required tens of
billions in federal fundg xfusions to keep them running.
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p. 22 of the ‘study’

small and medium-sized agencies ...
showed an aggregate growth in
ridership of 4 percent, compared with
12 percent total growth for agencies of
the same size with more than two
years of experience
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Nearly one third of transit riders
surveyed reported that they started
using public transport more often
because of the ability to use open-loop
payments
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